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RM next level lifetime support 
Quality is imperative and irrefutable priority at RM. This is why, once again, we set standards and are the only
ones in the industry to offer a 5-year warranty for every bought RM 120GO!.

NEW STANDARD: 60 MONTHS / 5,000 HOURS
• Full warranty incl. parts, labour and travel ** – up to 12 months / 2,000 hrs * 
• On selected main components – 12 months up to 60 months / 5,000 hrs * 
* Whichever comes first I ** Labour and travel rates agreed in sales partner contract/LOI 

Advantage through knowledge 
Increase the productivity of your RM 120GO! with RM GO! SMART. Receive machine data and be able to 
quickly optimize your RM product for the perfect throughput. In addition, you receive an extended full 
warranty incl. parts, labour and travel ** of:
•	24 months up to 3.000 hrs*	 + 1,5%	of order value incl. RM GO! SMART
•	24 months up to 4.000 hrs*	 + 2,5%	of order value incl. RM GO! SMART
* Whichever comes first I ** Labour and travel rates agreed in sales partner contract/LOI 

RM GO!

SMART

+ 2 years
full

warranty

We live and love long partnerships! 
If you would like to learn more about this unique offer,
contact our RM Sales Team:

Regular maintenance and service is essential for operational safety and availability.

• Start up and commissioning by RM certified technician.
• Services done at 100 hrs, 500 hrs + every 500 hrs.
• Usage of RM genuine spare and wear parts.

RM SETS 
STANDARDS 

NEXT LEVEL:
5 YEARS WARRANTY


